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The Information Company™

In the near future, Robotics will significantly enhance the human experience. There 
has been a lot of discussion around automation replacing the work people do as more 
companies adopt technologies like AI, but in reality, AI brings opportunity in changing 
roles for people as they work alongside machines. 

The Internet of Things is reshaping every industry. It is creating a giant, global network 
of devices and machines that are connected, communicating, and exchanging data. This 
market will see billions of devices connected by 2020 at a value of $14.4 trillion USD.i 
Our appliances, homes, and cities will become smarter. Factories will be 100 percent 
automated. The overall impact will be huge.

Introduction

In the digital world, the ability to harness the value of enterprise information has never 
been more important. To succeed, organizations need to automate their processes, 
build applications with application programming interfaces (APIs), and apply algorithms 
to their data. As the world becomes increasingly automated, the quality of information 
will improve. With more accurate information, algorithms can be applied for deeper 
business insight. The better the algorithm, the better the insight. The better the insight, 
the better the algorithm. And so on…

At OpenText, we believe that automation, APIs, and artificial intelligence (AI) are the 
technologies that will shape the future of business. Over the last two decades, we have 
been focused on providing an information platform for humans. Looking forward over 
the next two decades, we will deliver the platform for humans and machines. 

Humans and machines—that is where the future of technology lies: humans will 
continue to use and improve machines, technology will render many jobs redundant, and 
machines will augment the way we work. 

Technologies like robotics, the Internet of Things (IoT), artificial intelligence and mobile 
devices have radically transformed both enterprise and consumer spaces, re-shaping 
our expectations about how we work, collaborate, and conduct business.

How will these technologies drive change over the next decade?

Robotics

Mobile Is
Eating the

World

Internet of
Things

New
Business
Models

Living
to 150

Artificial
Intelligence

IQ of
1,000

Internet of
Money

Figure 1:

A Decade of Significant 
Technological Evolution
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The Singularity University predicts that by 2030 computers will become more intelligent 
than humans.ii The upside? The potential applications for Artificial Intelligence 
are limitless. For businesses, understanding cognitive systems, big data analytics, 
and machine learning technologies—and how to leverage them—will be critical for 
survival. In the short term, these technologies will give organizations faster access to 
sophisticated insights, empowering them to make better decisions and act with agility to 
outpace their competitors.

On the consumer front, digital currencies are getting a lot of attention as a new asset 
class. Many people are not aware that there are now over 1,100 digital currencies.iii As 
the ATM celebrates its 50th anniversary, it is predicted that digital bank cards will soon 
be embedded in mobile devices and used by 70 percent of physical bank card users.iv 
Consumers are opting for the convenience and ease of making online payments through 
Bitcoin®, Apple Pay®, and peer-to-peer payment solutions. Countries like Sweden are 
leading the race to become a cashless society.v The wallet will disappear. Statistics show 
that the Internet of Money is here and consumers are ready for mobile transactions and 
new models of engagement.

Mobile is defining the new technology ecosystem. Today’s consumer has access to 
a wide variety of technologies, but mobile devices, like smartphones and tablets in 
particular, are revolutionizing the digital experience. Mobile is Eating the World. 

Cloud, mobile, and AI devices are driving New Business Models—whether direct-to-
consumer via subscription, platform-as-a-service, asset utilization, data monetization, or 
other disruptive models. 

And in the emerging digital world, Living to 150 will be possible. Technology is already 
enabling improvements in human longevity. Big data will uncover a cure for cancer, 
nanotechnology will change drug delivery and targeted therapy, and three-dimensional 
(3D) printing will make prosthetics affordable and liberating.

Finally, as AI augments our lives, why can’t we all have an IQ of 1,000 with machine-
assisted learning? 

A commonality that all of these technological advancements share—from robotics to 
the IoT to longevity—is the convergence of three extremes: connectivity, automation, 
and computing power. These factors are combining to cause tremendous change. 
Connectivity is bringing 4 billion people and 1 trillion devices together onto the same 
network. Parts of our lives are being automated through advanced robotics and AI. 
Finally, computing power is one million times more powerful than it was decades ago. 
Connectivity, devices, and computing are driving today’s wave of innovation on an 
evolutionary scale.
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Technological change is unstoppable. The scale of change is larger than it has ever 
been. Think about the scale of a trillion devices generating a petabyte a second, or 
40,000 robots constantly communicating on the factory floor. Eventually, there will be 
more machines than humans on this planet. While machines are built (and even self-
replicate) to replace human functions, they will also make us smarter or force us to be 
more creative. This scale of evolution will define this time in our history.

There will be endless combinations of applications for both humans and machines. This 
is where the opportunity lies, with information at its core. Our capacity to generate and 
collect information is greater than at any time in human history. Deriving meaningful 
insight from this information is the next major transformative activity for business that 
will open up new possibilities for growth and revenue. 

To create opportunities for growth, OpenText is helping our customers change the 
way they interact with their information. We are The Information Company™, and our 
information portfolio has never been stronger. We have made significant investments 
to complete our customers’ evolving needs. With information platforms, applications, 
OpenText Business Network, the IoT, AI, and the information developer, OpenText 
is enabling organizations to connect with their information in entirely new and 
valuable ways. 

At OpenText, we are defining the future of digital.

Figure 2:

The Commonality – Converging Extremes
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Figure 3:

OpenText Runs the Private Web

Defining the Future of Digital

OpenText is defining the future of digital.

We run the Private Web. Unlike the Public Web, which is made up of billions of pages, 
the Private Web is made up of trillions of pages, comprising 96 percent of the world’s 
information. It is made up of enterprise content that is secured behind the firewall—
all of the invoices, emails, forms, PowerPoints, and other content associated with an 
organization’s customers, employees, suppliers, assets, and more. This information is 
our focus as an enterprise software company. And based on the scale of change and 
the rapid-fire evolution of technology, we estimate that we are managing a zettabyte of 
information in the Private Web today.

Five years ago, our solutions were managing hundreds of exabytes; today we’re 
measuring in zettabytes. We are in the midst of a digital revolution, and the scale of 
change is unprecedented. This revolution incorporates machine learning, automation, 
and AI. The old approach to technology development moved linearly at the speed of 
human coders. But linear models no longer apply in the digital world. The new models 
progress exponentially, at the speed of data and intelligence. OpenText is operating at 
this new scale. 

Our information platform, information applications and Business Network—all running in 
the OpenText Cloud or on premises—are bringing to life thousands of applications in our 
developer community and transforming operations all over the world.
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Platform

Applications Business 
Network IoT AI Developer

Cloud

Figure 4:

OpenText is The Information Company

Our software brings together machines and humans so our customers can connect with 
their information in new and compelling ways. 

The OpenText Cloud is a purpose-built cloud environment that spans information 
management, compliance, and Business-to-Business (B2B) integration. Supported 
by a global, scalable, and secure infrastructure, the OpenText Cloud consists of a 
foundational platform of technology services and packaged business applications for 
industry and business processes, supported by comprehensive Managed Services. 

Our information platform brings together key Enterprise Information Management 
(EIM) technologies to fully automate information-based processes, from Engagement to 
Insight. The OpenText EIM portfolio consists of comprehensive and integrated product 
solutions, including Content Suite, Process Suite, Experience Suite, Analytics Suite, 
Discovery Suite, and Business Network. All suites are available on premises, in the Cloud, 
or as hybrid deployments.

To help our customers connect with their information, regardless of whether it 
resides behind the firewall or in the Cloud, we are continually developing information 
applications. These include departmental applications like OpenText People Center 
for HR, case management and invoice management, industry-specific applications like 
claims processing and regulated documents, as well as active applications for supply 
chains, such as Active Community, Active Orders, Active Catalogue, and more. 

OpenText Business Network combines B2B integration software, the OpenText Trading 
Grid™, and Managed Services to facilitate efficient, secure, and compliant information 
exchange between organizations. It provides the integration layer needed to support 
disruptive technologies such as the IoT, automation, analytics, and AI systems. With 
more than 16 billion transactions a year, $7 trillion USD in annual commerce, and more 
than 600,000 trading partners, our Business Network provides a foundation for digital 
business and secure e-commerce.  

As devices, machines, and sensors connect to the Internet, we provide the infrastructure 
required to exchange big data with the digital enterprise and trigger actions through 
rules and automated processes. With our cloud-based Internet of Things platform, 
organizations can dynamically integrate multi-tiered supply chain communities and build 
enterprise IoT solutions for greater efficiency, agility, and new value-added services.
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OpenText Magellan, our flexible AI and analytics platform, combines open source 
machine learning with advanced analytics, enterprise-grade Business Intelligence (BI), 
and the capabilities to acquire, merge, manage, and analyze enterprise information. 
Magellan cost-effectively supports innumerable use cases on a highly scalable 
infrastructure and gives enterprises access to unparalleled insights by removing the 
limits of conforming data to a particular schema.

Our customers know their business better than anyone else, which is why we strive 
to remove the friction in creating enterprise apps. The information developer makes 
all things possible. By equipping organizations with the proper tools, we empower the 
information developer to design highly-targeted apps in-house that fulfill end-user 
requirements and meet their organization’s unique business needs.

OpenText is The Information Company, combining enterprise information with apps, 
Business Network, IoT, AI systems, and developers to drive strategic transformation by 
harnessing the power of information through extreme automation and insight.

We are defining the future of digital.
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The Information Platform

The Digital Revolution is introducing new information formats at an unprecedented rate. 
As the extremes of automation, connectivity, and computing power converge, the need 
to manage all these new types and volumes of information is now more critical than ever. 

Information is at the heart of transformational change. Even though digital information 
is evolving at a rapid pace, the world is still document-centric. Documents (whether 
created by a human or generated by a machine) still underpin every operation, 
communication exchange, and innovation in the enterprise. What is changing, however, 
is how they are created, their levels of complexity, and their collaborative nature. 

DIGITAL
B2B

EDI

Changing Dynamics

AI

IoT

ANSI X12

XML

DIGITAL
TWINS

Document Types
PDF

VIDEO

WORD

PPT

HTML

IMAGES

VOICE

PAYMENTS WAYBILL

INVOICES CONTRACTS

ORDERS

Business
Classes

Consider all of the business documents that need to be managed: invoices, payments, 
contracts, waybills, orders, etc., along with their differing formats, such as video, voice, 
JPGs, PDFs, and more. We have spent the last 25 years understanding all these formats 
and how to break them down into metadata and their component parts. The dynamics 
surrounding many documents are changing, impacted by their context, whether it is the 
IoT, AI, AutoCAD, or XML. Since the world is document-centric, all business classes of 
documents remain consistent. Even though the lifecycle of a contract or a transaction 
has changed considerably, at its heart, information is captured in the form of a 
document. This is why our Information Platform—the next-generation digital platform for 
EIM—embodies the brilliant basics of digitalization (as shown in Figure 6). 

A focus on the basics means providing a centralized grid to connect information with the 
people and systems that need it. Along with storing, managing, and securing content, 
capture is a key requirement of digitization. Our information platform offers the most 
advanced, automated document and character recognition capabilities to translate 
documents into machine-readable format. Organizations use OpenText Content Suite 
to manage the complete lifecycle of their information—from creation to final archive 
or disposition. Building on the foundation of the brilliant basics, permission-based 
searches from multiple systems give our customers the ability to discover, analyze, and 
act on their content to maximize its value while minimizing risk of unauthorized access.

Figure 5:

The Changing Nature of Documents
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• Store, manage, and secure 
• Scan, capture, and translate
• Metadata, facets, and search
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Management
• Connectors, Connectors, 
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Enabling Digitalization … The Brilliant Basics

• Content Suite, Documentum
• Capture Center / Captiva 
• InfoFusion
• InfoArchive
• Recommind 
• Extended ECM 
• TeamSite, Exstream
• … and a lot more

Release 16 

To make enterprise information actionable and insightful, we have introduced a single, 
integrated platform (OpenText Discovery Suite) for self-service BI, data preparation, and 
advanced analytics for both structured and unstructured information. Customers can 
leverage data analytics, machine learning, and interactive visualizations for litigation, 
investigations, due diligence, compliance, and better decision making.

The brilliant basics include connectors that improve processes and integrate Enterprise 
Content Management (ECM) functionality with applications like ERP to bridge silos. 
Targeted cloud solutions include OpenText Extended ECM for Salesforce®, OpenText 
Extended ECM for SuccessFactors®, as well as Extended ECM integration for OpenText 
Process Suite to further connect the processes that generate enterprise information 
and ensure compliance and control across all systems. 

The OpenText information platform automates the complete flow of enterprise 
information—from Engagement to Insight. OpenText Experience Suite digitizes the 
customer journey, with capabilities that deliver highly personalized content orchestration 
across different processes for more consistent, omni-channel customer experiences.

The Cloud figures prominently in delivering new ways to connect to enterprise 
information. All of our Suites are available in the Cloud, on premises, or as hybrid 
solutions. By combining the brilliant basics with deep functional enhancements, our 
information platform brings together information applications, business networks, and 
developers to enable digitalization and drive true business transformation.

Figure 6:

The Information Platform   – Brilliant Basics 
that Enable Digitalization
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• Employees
• Customers
• Suppliers
• Assets
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Follow the Data

• People Center
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• Active Applications
• Engineering & Construction 
• Capital Markets
• Case & Contract Center
• Business Center
• … and a lot more

Release 16

Information Applications

Humans have a tendency to run in herds. We organize ourselves around the largest 
collections of corporate information. For that reason, our guiding principle has been to 
“follow the data.”

Having spent the past 25 years following the data, we have come to recognize that the 
vast majority of enterprise information relates to employees, customers, suppliers, 
assets, and products. For this data to provide any real business value, organizations 
must be able to engage with their information in meaningful ways to uncover insights. 

To help our customers connect with their information, regardless of whether it 
resides behind the firewall or in the Cloud, we are continually developing information 
applications. These include departmental applications like case management and 
invoice management, industry-specific applications like claims processing and 
regulated documents, as well as active applications for supply chains, such as Active 
Community, Active Orders, Active Catalogue, and more. 

OpenText People Center, OpenText eDocs InfoCenter, and OpenText Content Server 
Mobile are applications that have been designed using our low-code development 
platform, OpenText AppWorks. OpenText AppWorks consists of three components: 
AppWorks Low-Code, AppWorks Developer, and AppWorks Gateway. 

AppWorks Low-Code enables developers to leverage pre-packaged components and 
micro services. These components integrate easily into essential data sources and 
systems where they can be used to build, modify, and deploy flexible, multi-tenant, write 
once, run anywhere information applications in just seven days. In cases where pre-
built components do not satisfy the business need, AppWorks is extensible through 
custom coding. 

Our user network, AppWorks Developer, serves as a community where developers 
and OpenText partners can share knowledge, get help, and access how-to materials 
and resources. 

And our server-side information platform connection, AppWorks Gateway, provides a 
user-friendly environment to deploy and manage APIs and web and mobile services. 

Figure 7:

Following the Data
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These components come together to form a flexible platform that empowers users 
to build information applications to address business-specific needs. The result is a 
powerful application development platform that speeds the time-to-market for new 
applications, simplifies effort required to modify and update processes, and allows for 
rapid experimentation.

With our RESTful API, users can easily integrate all of these components with all their 
enterprise data sources and systems that sit on top of the OpenText information 
platform. The richness of the AppWorks API allows users to create innovative solutions 
that meet business requirements, minimizing their IT/development costs while 
maximizing their investment in EIM.

Once an app has been developed, it can be deployed to any device. This saves 
developers from having to write multiple versions of an application for each potential 
platform or operating system. The result is a consistent, platform-agnostic end-user 
experience. This is possible because apps built in AppWorks leverage the native 
capabilities of the platforms they run on through mobile, web, and desktop integrations. 
With write once, run anywhere capabilities, organizations can extend the reach of an 
application while significantly reducing the burden on IT resources to support multiple 
application platforms.

Information applications provide business users with real-time access to information 
that has been enriched with analytics and AI. With the right intelligence-infused 
information at their fingertips, users can make informed decisions. That same 
information can also be used to identify new opportunities, such as ways to optimize 
processes, improve products or services, or monetize data. By simplifying information 
application development, AppWorks makes it possible for virtually anyone in an 
organization to create, deploy, and manage apps quickly and easily.  

Highly targeted apps that are rapidly designed and deployed are redefining how we 
innovate. Developers can design solutions that solve critical business problems 
and get information into the right hands in days, rather than weeks or months. 
This is agile development at its finest, where information applications meet the 
information developer.

Figure 8:

Write Once, Run Anywhere 
Enterprise Applications
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• Pre-Packaged data models (Employees, Asset, Suppliers, etc.)
• Multi-tenant SaaS applications by default
• 500 RESTful services (EIM-as-a-Service) 
• Business Network as an API

Developers make all things POSSIBLE!!!
Remove the friction in creating Enterprise Applications

Low Code Micro Services Apps in 7 Days Write Once
Run Everywhere

The Information Developer

In the digital world, application development is no longer the sole domain of IT 
departments. With more than 18,000 open APIs available on the ProgrammableWebvi 
and the availability of web-based application services, creating custom apps has never 
been easier. 

OpenText believes that developers make all things possible. While we strive to address 
as many business requirements as we can, we recognize that some organizations 
need to build customized applications to meet their unique business needs. But not 
all organizations have dedicated IT resources to develop complex and costly custom-
coded apps from the ground up. 

With the advent of low-code development platforms like OpenText AppWorks, 
customized and feature-rich applications can be built on top of services and APIs with 
little to no coding. The simplification of application development gives almost anyone 
the ability to build and deploy applications. This has produced a whole new generation of 
knowledge-based developers: the Information Developer. 

Rather than belonging to the IT department, the information developer belongs 
to a business unit (BU), and so, is armed with applicable BU and business process 
knowledge. This allows for the design of highly targeted applications that fulfill end-user 
requirements, rather than IT requirements.

Employees who are most familiar with their BU’s workflows, processes, and customer 
needs can create lightweight departmental, enterprise, and even customer-facing 
applications. In organizations where IT resources are limited, enabling information 
developers to solve business problems frees up IT resources to work on more 
strategic projects. With OpenText AppWorks, they can tap into strategic information 
assets that reside in EIM systems, giving organizations new and innovative ways to 
connect with their enterprise information. 

In the digital world, agility is a key differentiator. Organizations that can leverage the 
responsiveness that disruptive technologies deliver will set themselves apart from 
their competitors. AppWorks enhances agility by transforming knowledge workers into 
information developers. Equipping end users with the tools required to develop, manage, 
and deploy business-focused applications quickly, easily, and cost-effectively positions 
organizations to deliver better, more innovative products and services, faster—both 
inside the firewall and across business networks.

Figure 9:

Transforming Knowledge Workers into 
Information Developers
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OpenText Business Network

Digital’s potential for transforming the supply chain is enormous. The expected 
proliferation of IoT-connected devices alone will significantly alter operations, giving 
organizations the opportunity to save $3 trillion USD through optimized logistics and 
next-generation digital supply chains.vii

How will organizations facilitate an increase in the global exchange of goods 
and services—and manage the accompanying volumes of cross-border data, 
communications, and commerce?

They will rely on OpenText Business Network to achieve the levels of speed, accuracy, 
and visibility they need for digital supply chain excellence. 

Our Business Network combines transformative enterprise platforms, EIM, the OpenText 
Trading Grid, the IoT, and Managed Services, along with internal systems and B2B 
integration to optimize the flow of information across customers, partners and suppliers. 
Together, these form a comprehensive, secure, and automated platform for the 
management and exchange of digital supply chain information. 

A set of cloud-based solutions that integrates thousands of trading partners with back-
end enterprise systems, Business Network supports digital supply chains in four key 
ways: connectivity, trading, deep analytics, and a global, secure network.

Release 16 

Any Document, Any Format, Anytime, Anywhere

Connectivity
Made Easy

Enable Trading
in 7 Days

Deep 
Analytics

Global & 
Secure

• $7 trillion USD in annual commerce
• Connect to over 600k trading partners
• The most connection types in the world 

(EDI, ACH, X12, EDIFACT, Fax, Email, 
iDocs, cXML, etc.)

Reliable connectivity is imperative in e-commerce. Business Network facilitates the 
efficient, secure, and compliant exchange of information both inside and outside the 
enterprise. It can deliver an order from a company in North America to a supplier in 
Latin America, send a contract from a bank in Europe to a customer in Asia, or take a 
transaction from a sovereign bank and move it into a corporation. As the world’s largest 
B2B e-commerce network, no other business network offers as many ways to connect 
or the ability to accelerate time-to-transaction by delivering any document, in any 
format, at anytime, anywhere in the world. 

We are committed to rapid onboarding to enable trading in seven days. This involves 
quickly and expertly ramping up global- and enterprise-scale partners so they can start 
trading anywhere in the world on our Trading Grid. In just seven days, our customers can 
implement self-service, self-provisioning, canonical forms and sums—across currency, 
ERP systems, regulations, and borders. 

Figure 10:

Connecting Information across 
Trading Partners 
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Incredible value can be derived by collecting, managing, and analyzing information 
across business networks. When business networks of trusted relationships are reliably 
and securely connected, they can be layered with deep analytics and intelligence. Our 
Trading Grid analytics provide insights into operational and supply chain performance. 
Organizations can also take advantage of an additional layer of intelligence with the 
deployment of Business Network analytics for risk and fraud management. 

Our global and secure network has built-in data integrity to help organizations 
complete transactions and share information in ways that are fast and secure. Using 
Business Network, our customers are controlling how information is delivered across 
a business network and around the world while ensuring they are protected against 
threats of internal information leaks and external cyber attacks.

Business Network establishes a foundation for digital business. It provides the 
integration layer required to support disruptive technologies such as the IoT, wearable 
devices, robotics, and AI systems. With more than 16 billion transactions a year, $7 
trillion USD in annual commerce, and more than 600,000 trading partners, our Business 
Network represents the next step in the evolution of information exchange. 

Built on the most comprehensive digital information platform, delivered via a highly 
secure, purpose-built cloud environment, and backed by the world’s largest and most 
scalable B2B e-commerce network, Business Network provides organizations with the 
future-proof platform they need to succeed in the digital world.
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The Internet of Things

The IoT is more than just a technology trend, it’s a game changer for businesses in 
every industry.

According to research, the number of devices connected to the Internet is expected to 
grow to 35 billion by 2020, and almost half of these devices (47 percent) will have built-in 
intelligence to request support if they need it.viii The IoT will transform the world as we 
know it, creating a global, connected network. M2M technologies like RFID, sensors, 
video cameras, GPS chips, and smart cards are the primary enablers of the IoT. They 
transmit billions of messages a day through open protocols and capture data on the 
identity, status, condition, and location of physical assets.

Listen to the world 
at IoT scale

Ingest billions of 
messages a day through 

open protocols

Trigger actions 
through rules and 

automated processes 

Simple, easy-to-use 
applications to manage 

devices

Drive insight 
through Analytics 

and AI

Improve business 
outcomes

IoT technologies enable organizations to connect more objects across their network 
and listen to the world at IoT scale. This is where the true promise of the IoT can be 
found, but it is also where the challenge lies. As connectivity advances to encompass 
trillions of connected devices, larger volumes of information in new formats will need 
to be managed to add value to the enterprise. Since data exchange is based on M2M 
communications (without human-to-human or human-to-computer interaction), 
organizations will have to ensure that all of this data is secure.

As The Information Company, our information platform, Business Network, and APIs 
deliver the advanced access management, connectivity, security, and deep integration 
required to capitalize on the power of the IoT and the massive volumes of data it will 
generate. We do so in the following ways:

• Information Platform: Both unstructured and structured information flows 
across the extended enterprise. Our information platform, made up of EIM Suites, 
consolidates all information for a single version of the truth, uniting front- and 
back-office systems to manage information transparently and securely throughout 
its lifecycle.

• Business Network: Companies need to connect to a variety of external trading 
partners using many different protocols and document standards. Our Business 
Network delivers these capabilities by bringing together B2B integration, Managed 
Services, and the Trading Grid. EIM can then be applied to manage and secure data 
exchanged between trading partners.

Figure 11:

Listening to the World at IoT Scale
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• IoT: As devices, machines, and sensors connect to the Internet, we provide the 
infrastructure required to exchange big data with the digital enterprise and trigger 
actions through rules and automated processes.   

• APIs for Internal Systems: To integrate information from IoT devices into back-end 
enterprise systems, information needs to be exchanged through dedicated APIs. 
OpenText AppWorks delivers the tools to integrate B2B, ERP, and other systems 
using open APIs.

The combined result is a comprehensive, highly integrated, automated, and intelligent 
platform for the management and exchange of business information—across devices, 
the IoT, the enterprise, and business networks.

The IoT extends the reach of Business Network, allowing our customers to connect, 
secure, and exchange the information generated by billions of devices and systems, 
from Engagement to Insight. Our IoT solutions are enabled by patented identity and 
access management, as well as API-driven services—technologies that are leading the 
evolution of the IoT. With our cloud-based IoT platform, organizations can dynamically 
integrate multi-tiered supply chain communities and build enterprise IoT solutions for 
greater efficiency, agility, and new value-added services.  

The benefits of the IoT are myriad. IoT-enabled organizations can operate in real-time 
and improve efficiency and productivity. They can manage and control assets—even 
entire factories—remotely through increased visibility, predictive maintenance, 
and proactive replenishment. They can establish direct relationships between their 
customers via connected products that, in turn, can create opportunities to convert 
one-time transactions into a lifetime of value. 

The IoT is changing the nature of business. New information precipitates new business 
needs. As The Information Company, we are helping our customers meet their needs 
by providing new ways for them to connect to their enterprise information. When 
organizations are connected—to the IoT and its data—they are empowered to transform 
business information into actionable insight for competitive advantage.
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The OpenText Cloud

The Cloud has become a defining technology for the 21st century. Without cloud 
computing, disruptive technologies like the IoT, the Internet of Money, and M2M 
communications would not exist. We would not have new ways to work (with mobile 
computing), new business models (built on the Internet), or new ways to exchange 
information (across a business network, for example). 

Our information platform is helping our customers connect with their enterprise 
information in new and meaningful ways. The Cloud plays a fundamental role in this. The 
extension of EIM to include cloud, hybrid cloud, and cloud-to-cloud deployment models 
is the next logical step forward for enterprises on the journey to digital transformation. 
EIM in the Cloud delivers uninterrupted access to content for both internal and external 
global teams, while ensuring content is consistently available. It brings agility, flexibility, 
cost savings, and competitive advantage. For these reasons, the Cloud will continue to 
play a key role in our strategy for enabling digital transformation across industries. 

In the digital world, few companies are entirely on premises or 100 percent in the Cloud. 
Most companies have adopted a hybrid approach that combines both on-premises 
and cloud solutions. To support this, we have five offerings that span the adoption 
spectrum—from supporting on-premises deployments to providing public Software-
as-a-Service (SaaS) solutions—all designed to meet and complete every organization’s 
unique business needs. They are as follows: on premises, off premises, Value-Added 
Network (VAN), Managed Services, and public SaaS.

On
Premises

Off
Premises Network

Value-Added Managed
Services

Public
SaaS

Highly Customized
High Integrations

Lower Operating 
Costs API / Always On One SLA Agile and 

Time-to-Value 

License License or 
Subscription

Subscription / 
Volume

License or 
Subscription Subscription

Managed by You Managed by 
You / Us Managed by Us Managed by Us Managed by Us

The first aspect of completing the need focuses on delivering the control, compliance, 
and security organizations require with our on-premises software solutions 
and services. 

The second offering aims to provide customers with a means to increase flexibility and 
mobility while reducing capital expenditure and maintenance by transferring selective 
workloads, such as collaboration, file sync and share, capture, and information archiving, 
off premises—whether to a private cloud, public cloud, or the OpenText Cloud.

Figure 12:

Completing the Need with Our Multi-
Faceted Cloud Strategy
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The third is our VAN, a robust cloud-based B2B network that drives more than 16 billion 
transactions per year, including on-demand messages, notification, fax, SMS, EDI, and 
SWIFT transactions, regardless of transaction format. As we develop more APIs, support 
more protocols, and deepen our integrations with the IoT, our VAN will continue to deliver 
the agility and scalability digital enterprises require to operate in the digital world. 

With a higher quality of service and lower cost, Managed Services, the fourth facet of 
our cloud business, provides a simpler, more efficient way of doing business by enabling 
organizations to remove workloads from internal resources. To date, we have more than 
1,700 managed services customers that have entrusted us with their most valuable 
business assets. From all-inclusive to customized services, we offer a complete set of 
Managed Services to ensure transitioning business into the Cloud is accurate, easy, 
and secure.

The fifth facet of our cloud business is our multi-tenant SaaS applications and public 
cloud solutions offerings, such as:

• OpenText Core: As a business-ready information management solution built for the 
Cloud, Core provides a simple, secure, and smart way to connect collaborators with 
the files and information they need to get things done. It allows fast, easy sharing 
and access to files from any mobile device at any time. 

• LEAP: The LEAP family of SaaS applications helps organizations drive productivity 
and solve business challenges by providing lightweight, purpose-built apps for 
content exchange, document capture, collaborative authoring, content access, and 
document viewing. 

• OpenText Communications Center Customer Relationship Management (CC 
CRM) Edition: CC CRM is a cloud-based solution that provides simple, web-
based document generation from an organization’s native CRM system or as a 
standalone SaaS solution. It allows internal staff to access contextual customer 
information at the moment they need it. Organizations use CC CRM to communicate 
critical business information faster and with more consistency for increased 
customer satisfaction. 

Our growing collection of public SaaS offerings increase customer agility and time-to-
value by delivering worldwide access to applications at any time, from anywhere, and on 
any device. 

The OpenText Cloud is owned and managed by OpenText. This means we are ideally 
positioned to help customers fulfill data sovereignty requirements and regional 
directives while ensuring their data and systems are safe and compliant. And because 
we own our cloud, we can absolutely guarantee we will not sell our customers’ data. 

While the nature of digital business is constantly evolving, the Cloud remains a strategic 
imperative. Whether on or off premises, VAN, Managed Services, or publics SaaS, we 
are committed to completing the need for our customers. Our decades of experience 
working in the Cloud, combined with our proven expertise, make us the partner of choice 
for organizations as they advance on their journey toward digitalization.
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Artifi cial Intelligence with OpenText Magellan

To date, the whole premise of Enterprise Information Management has been to 
help securely manage business information, from archives in ECM repositories to 
transactional data in ERP systems. With the convergence of a trillion connected devices, 
4 billion connected people, and a million times the computing power, organizations have 
the opportunity to break their data silos and unlock the value of their information. They 
can do so by combining traditional and new data sources into information lakes. 

Unlocking the value of information lakes involves fi ve concepts. First, organizations 
collect information through pipeline systems. Connectors to SAP, Oracle, email, fi le 
systems, and other applications feed the lake. Second, information is consolidated 
using information management platforms and other applications. Third, processes 
are automated for assets, employees, and suppliers, and data models are built so that 
algorithms can be applied to “fi sh” the information lake. Fourth, deep learning enables 
the enterprise to explore the lake. Finally, as organizations automate more effi  ciently, 
better algorithms are produced. As algorithms improve, so should the information to 
produce progressive insight into the business.

EIM Information    |    SQL, Hadoop, Spark, MLlib

COLLECTION
Pipeline System

(Connectors – Feed the Lake)

APPLICATIONS
Human | Machine
(Feed the Lake)

DEEP LEARNING
(Explore the Lake) 

INSIGHT
(Let’s go swimming!!!)

1 2 3 4 5
ALGORITHMS
(Fish the Lake) 

Information Lakes  |  AI

When open source tools are applied to data lakes, information can be collected, 
processed, stored, and analyzed in real time. Enter OpenText Magellan, the fl exible AI 
and analytics platform that combines open source machine learning with advanced 
analytics, enterprise-grade BI, and the capabilities to acquire, merge, manage and 
analyze enterprise information. Magellan brings together enterprise information plus 
algorithms for greater business insight. 

Powered by OpenText Analytics and Apache Spark, OpenText Magellan integrates 
across any EIM architecture to dramatically reduce the time, eff ort, and expertise 
required to leverage the value of advanced analytics in decision making and 
task automation.

Figure 13:

Magellan: 
Information + Algorithms = Insight
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Built on open standards like HTML 5, Java™, SQL™, and Hadoop®, Magellan democratizes 
access to AI, enabling organizations to create custom analytic and predictive algorithms. 
It is drag-and-drop AI that is fast and accessible through user-friendly dashboards 
and visual depictions—across millions of data points. Its graphics are self-service and 
highly interactive, combining disparate data sources so that different algorithms can be 
applied, enabling users to isolate and examine specific segments of information. 

Results can be continuously redefined, drawing on the powerful Apache Spark 
computing foundation to examine existing data and bring in new information, measuring 
predicted results against successive outcomes to achieve the most current and 
complete insights. By giving business users of all types access to machine learning, 
Magellan empowers IT teams, operational users, and business analysts to share 
findings, make more informed decisions, and act with more impact.

As a pre-installed application requiring no integration, Magellan delivers faster time-to-
value. Customers can implement the solution wherever it makes sense—in the Cloud, on 
premises, or on a virtual machine. It doesn’t require a mainframe or a proprietary cloud 
because it is built to run on open hardware. Its open environment means that it is easily 
extended and integrated. Magellan lets organizations take advantage of the flexibility, 
extensibility, and diversity of an open product stack while maintaining full ownership of 
their data and algorithms.

Magellan cost-effectively supports innumerable use cases on a cohesive, highly scalable 
infrastructure equipped for handling massive amounts of structured and unstructured 
data. It includes powerful natural language processing capabilities such as concept 
identification, categorization, entity extraction, and sentiment analysis. Magellan gives 
organizations access to unparalleled insights by removing the limits of conforming data 
to a particular schema and comes with a low total cost of ownership given the use of 
affordable, flexible cloud storage. 

With Magellan, our customers can leverage machine learning to unlock the value of their 
information lakes. From implementing more targeted marketing campaigns to improving 
efficiency through predictive maintenance to greater savings in fleet management, 
organizations can use Magellan to better analyze and understand their customers, 
trading partners, employees, orders, invoices, cases, documents and other data 
managed by OpenText solutions.

Figure 14:

Fleet Optimization with 
OpenText Magellan
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Unlocking Big Data with OpenText Analytics

The evolution of EIM has moved from governing information to building apps on this 
information and finally, to its future state, which is unlocking the data to find answers. 
Analytics is a fundamental part of the formula: Information + Algorithms = Insight.

The next two decades will see the adoption of analytics technologies into enterprise 
systems, processes, and practices. By 2020, 95 percent of the top 100 enterprise 
software companies will have embedded one or more cognitive technologies like 
analytics into their IT infrastructures.ix The trend will continue to be fueled by the open 
data movement and the release of massive data sets and open source AI platforms like 
OpenText Magellan.

The analytics landscape is rapidly changing due to the amount of data that is created 
each second of every day. Our digital universe is expanding. The data we create and 
copy every year is doubling in size. By 2020, the digital universe will reach 44 zettabytes, 
or 44 trillion gigabytes.x To comprehend the scope of this, it amounts to a stack of iPad 
Air® tablets reaching two-thirds of the way to the moon (which is 157,674 miles/253,704 
kilometers). By 2020, there will be 6.6 of these stacks.xi

So how will we analyze all of this data, or make it useful, especially as disruptive 
technologies like the IoT introduce new formats and data sources to the enterprise? 
Organizations in all industries need to be able to analyze disparate data and 
transform their structured and unstructured data into better, faster, smarter decision 
making. To maximize the value of their information, organizations are investing in 
analytics capabilities.

The world of BI and reporting has shifted its focus to embedded analytics. Analytics 
provide actionable intelligence. The digital enterprise can use analytics to segment 
customers for targeted campaigns, forecast sales, predict market revenues, 
monitor performance and risk, track regulatory reporting, and uncover patterns that 
expose fraud.

Figure 15:

Analytics-Driven Mobile Flight Data App
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OpenText Analytics Suite helps organizations leverage enterprise information—whether 
structured or unstructured, internal, CRM, big data, IoT, or social media—to increase 
opportunities for growth. It provides an easier way to access, blend, explore, and analyze 
big data to better understand customers, markets, and business operations.

Using predictive analytics, Analytics Suite provides insight into what is likely to happen 
based on business data and determines which actions an organization should take. The 
possible implications of each action are based on business data and rules, optimization, 
and simulation. Connected technologies like M2M communications will help information 
companies to progress to AI systems by automating not only data processing but also 
the execution of business actions.

Analytics Suite puts interactive dashboards, reports, and data visualizations in the hands 
of business users with self-service capabilities. Data can be freely explored, backed by 
an IT-managed environment that provides secure, scalable access. A high-performance 
environment allows more users to access more data with less software and hardware. 
And users can take advantage of a broad set of APIs to meet any integration and 
custom requirements.

We have removed the complexity of integrating analytics with enterprise information 
with a lightweight development tool that easily embeds analytics capabilities in both 
internal- and external-facing applications. Applications can be created and adapted with 
reusable infrastructure components and content from a modular, low-code deployment 
platform. We have also expanded our out-of-the-box connectivity to work with over a 
dozen sources—from Apache to XML to Salesforce—providing more ways to integrate 
analytics into enterprise systems.

All of our OpenText Suites have been infused with analytics. Seamless integration 
helps organizations transform complex data into advanced visualizations that can be 
translated into business actions. 

Figure 16:

Improving Corporate Performance with 
OpenText Analytics
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All across our Business Network, for example, insights from analytics allow trading 
partners to speed up their decision making, rapidly respond to changing customer and 
market demands, and optimize their business processes. There are many scenarios 
in which analytic insights bring incredible benefit to the supply chain. Armed with 
information about the physical location of products or shipments, companies can plan 
operations with greater efficiency, reduce the number of items lost in transit, fulfill orders 
with greater accuracy, and replenish products before shortages occur. 

Analytics are achieving significant business outcomes in many industries: Financial 
institutions can run predictive analytics engines against millions of mortgages for risk 
analysis; cognitive maps enable retailers to cluster relevant partners across a network 
of 600,000 partners; and embedded BI and analytics allows for greater intelligence, 
quality control, and traceability throughout the manufacturing process to create 
smart factories. 

Whether deployed on premises or in the Cloud, Analytics Suite helps organizations 
uncover information to differentiate products and services for increased satisfaction 
and market share. Analytics is a starting point for organizations when they embark on 
their journey to digital transformation. Alongside AI and automation, analytics plays 
a key role in helping organizations address business problems with automated, data-
driven solutions.
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Augmenting Operations through Automation

Over the last 25 years, the workforce has been predominantly human. Digital is changing 
this, and will continue to do so. In the next decade, millions of robots will enter the 
workforce, which means over the next 25 years, we will need to automate for both 
humans and machines. To successfully meet this challenge, organizations will need 
to connect disparate business processes and information sources, eliminate manual 
content management, and streamline collaboration between humans and machines in 
the workplace.

With digital transformation initiatives driving major changes in business, automating 
processes is a key business-IT imperative. Much of today’s business process 
automation focuses on making it easier for customers to do business with an 
organization. These new initiatives must incorporate more flexibility and intelligence, 
along with a user-friendly experience and the agility to make changes on the fly. This can 
be achieved by layering AI, the Cloud, and a low-code developer platform on top of a 
comprehensive digital information platform. 

Our information platform provides the tools organizations need to digitally transform 
their businesses. With automated, content-rich processes that can be quickly built 
and easily modified, OpenText delivers the power to create a variety of new digital 
experiences based on a much lower IT workload. OpenText Process Suite easily 
supports rules-based automation, adaptive process orchestration, IoT-driven 
processes, and contextual integrations across diverse content sources for deeper 
insights into operations, optimized processes, and business growth.

Leveraging the Cloud for process automation further accelerates the advances that a 
low-code, content-rich approach brings to business transformation. Low-code process 
automation helps unite previously disparate enterprise process solutions. These 
capabilities can change the way organizations think about business processes and the 
roles people and information play in transforming the business. Enhancing operations is 
just the tip of the iceberg with today’s low-code application development options. Next-
generation capabilities not only drive internal efficiencies, they also deliver substantial 
improvements in customer experience.

Employee Self-service and Manager 
Self-service Capabilities

Help Desk Solutions
  • Ticketing
  • Chat / Phone

Centralized Portals:
  • HR / Employee
  • HR / Manager

Desired Capabilities
 • Shared Services
 • Mobile Support
 • Cloud / SaaS
 • Analytics

Enabling a more 
efficient and 

personalized HR 
organization

HR Service Delivery Technologies Figure 17:

OpenText People Center Simplifies 
HR Processes



26 

For example, OpenText People Center, our latest SaaS application written in AppWorks, 
brings together automation, APIs, and AI within the context of the Human Resources 
environment for simplified processes, smart recruitment, and reduced turnover. People 
Center allows HR departments to automate routine tasks, freeing up resources to 
focus on valuable initiatives and address more complex issues, such as employee 
retention. It aids in recruitment by identifying key traits or skill sets from thousands of 
resumes. It also provides access to necessary documents quickly and visibility into key 
measurements and indicators for deeper insights into HR management.

Another next-generation example of the combination of automation, APIs, and 
AI is OpenText Extended ECM. This platform helps build a foundation for digital 
transformation by extending the reach of secure ECM to all parts of the enterprise, 
whether human or machine. It improves process productivity, integrating ECM with 
applications to bridge silos and enhance information flows, injecting content into the 
context of business processes for improved efficiency and throughput. 

With Extended ECM, users work in the business application they need, with access to 
information from multiple sources. Whether that information is stored on premises or 
in a cloud application, a single source of the truth helps ensure compliance and control 
across all systems.
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Data People

Content Tasks

Customer
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Data People

Content Tasks

Project
Workspace

PeopleData

Content Tasks

Supplier 
Workspace

Data People

Content Tasks

Workspace
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When combined with Magellan and the IoT, Extended ECM can be applied for predictive 
maintenance, automated services of machines and robots, as well as connecting 
maintenance workers to log files, installation protocols, specifications, manuals, or 
historic use cases in real time to resolve an issue. Organizations that leverage Extended 
ECM can improve service productivity, gain insights into service requests, and resolve 
issues faster by integrating their cloud, facility assets, and workforce for significant 
competitive advantage.

As business becomes increasingly digital, with more people connecting and machines 
generating more information, it will become essential for organizations to automate the 
processes around business information to remain competitive. 

Figure 18:

Fuel Digital Business Processes with 
OpenText Extended ECM
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Pervasive robotics, AI, and analytics in the workplace will create new opportunities for 
organizations to eliminate mundane work through automation. The time gained through 
automating repetitive tasks and processes will free up employees to focus on high-value 
tasks and projects that drive both innovation and business growth. The same will be true 
outside of the workplace, in our personal lives. As machines become ubiquitous and 
augment every aspect of our daily lives, we will gain insights and discover innovative 
ways to leverage extreme processing power, automation, and intelligence to deepen 
engagement and insight.
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EIM Complete: From Engagement to Insight

The OpenText information platform is EIM complete. Our EIM portfolio has been 
designed to fully automate the flow of enterprise information, from Engagement to 
Insight. Across all industries, organizations are using our solutions to solve their most 
complex business problems—from Engagement, Capture, Content, and Process to 
Collaboration, Discover, Exchange, and Insight.

Engagement Capture Content Process Collaboration Discover Exchange Insight

In the digital world, reaching consumers requires a complex, multifaceted approach 
across many channels. New digital technologies have created new opportunities for 
Engagement. Our customers are using OpenText Experience Suite to digitize the entire 
customer journey—from mobile devices and websites to customer communications, 
Customer Relationship Management (CRM), and social networks. 

The byproduct of engagement is information. Enterprise information exists in many 
formats that ultimately need to be captured and transformed to be effectively 
understood, governed, and leveraged to maximize value. Organizations use OpenText 
Capture to digitize their processes, reduce manual keying and paper handling, improve 
data quality, and decrease the risk of non-compliance. 

With a rich legacy in ECM, our Content solutions provide benefits that reach beyond 
lifecycle management and governance to deliver a new way to work. OpenText Content 
Suite is ECM reimagined to foster collaboration, increase productivity, and deliver 
insights based on enterprise information.

Once information is digitized, organizations can automate processes around this 
information for greater efficiency and agility. Our Process solutions enable organizations 
to build applications using entity modeling and a robust orchestration engine. 

OpenText Collaboration technologies—from connected workspaces to file sharing 
to social collaboration—provide a secure environment where projects can be safely 
archived, moderated, managed, and explored for greater value. OpenText Core combines 
a rich, collaborative experience with information controls to enhance productivity while 
ensuring security. Spanning this bridge in a way that is both compelling for end users 
and safe for the organization is critical in the digital world.

Having a set of Discover tools available to reduce time spent finding materials and 
refine the accuracy of the data sets retrieved represents immediate savings for an 
organization. By linking structured and unstructured information across multiple formats 
and sources, OpenText Discovery Suite lays the foundation for analyzing large volumes 
of information in real time with superior accuracy.  

Information Exchange empowers businesses to accelerate and control how information 
is delivered across the business network. B2B integration concentrates on managing 
information transmitted between supply chain trading partners. 

Figure 19:

The Complete EIM Flow – from 
Engagement to Insight



29 

The Information Company™

When analytics and AI are applied to Business Network and across EIM Suites, the 
information flow moves from systems of engagement and systems of record to 
cognitive systems of Insight. OpenText Analytics Suite offers an integrated solution 
for advanced analytics and embedded data visualization to help organizations better 
understand and engage their market and customers. Our AI platform, OpenText 
Magellan, leverages open algorithms and machine learning to help our customers apply 
predictive analytics to EIM to unlock the value of their information.

Our information platform brings together key technologies to fully automate 
information-based processes, from Engagement to Insight. This is EIM complete—end 
to end—from OpenText. The OpenText EIM portfolio consists of comprehensive and 
integrated product solutions, including Content Suite, Process Suite, Experience Suite, 
Analytics Suite, Discovery Suite, and Business Network. All suites are available on 
premises, in the Cloud, or as hybrid deployments.

Figure 20:

EIM – the Digital Platform of the Future
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